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RecyclingWorks in Massachusetts 
• Helps businesses and institutions  

– Maximize waste diversion  

– Save money 

– Waste Ban Compliance 

– Customer/Employee satisfaction 

 

• Funded by MassDEP, delivered under contract by 
the Center for EcoTechnology 



RecyclingWorks in Massachusetts 

Services include: 

• Online Resources 

• Email and Phone Hotline 

• Technical Assistance 

• Events and Workshops 

• WasteWise Program Administration 

 



Total Diversion Impact FY12 - FY15 



Online Resources 
New Resources Added 2015 

 



On-site Systems for Food Waste 



Special Event 
Recycling & 
Composting 



Other Website Updates 
• Ceiling tile & X-ray film recycling 

• Gleaning added to food waste page 

• Printable version of Commercial Organics Ban 
Threshold Estimation Guide added 

• List of organizations interested in accepting food for 
depackaging added 

• Hauler/Processor listings added and updated on the 
“Find-a-Recycler” database 

• Video Case Studies:  
– New: America’s Food Basket and Deerfield Academy 

– In Process: Kowloon’s and Mass College of Art & Design 



Website Statistics 



Hotline Intakes, 2012-2015 
Fiscal Year 2012: 138 

 
Fiscal Year 2013: 301 

 
Fiscal Year 2014: 468 

 
Fiscal Year 2015: 827 
 
Fiscal Year 2016 Q1: 402 
 
 



Hotline Topic Examples 

• Hanscom AFB 

• Cell phone tracked in recycling 

• Cans for 25¢, Seinfeld style undertaking 

• Macy’s NON Conference Call 

• Bumper2Bumper Magazines 

 



Direct Technical 
Assistance 
167 Businesses and Institutions Received 
Direct TA in FY15 

 



Technical Assistance FY15 & FY16  

Type of Assistance FY15 
Goal 

FY15 
Total 

FY16 
Goal 

FY16 
Current 

Hospitality 20 16 20 4 

Generators Subject to Ban 25 31 30 15 

State Facilities 12 13 12 9 

Other On-Site TA 30 25 30 25 

Mini-TA 50 82 120 67 

Totals 137 167 212 120 



Organics Diversion FY16 Q1 TA Examples 



Looking Forward 

• Using EPA Hierarchy 

• Improving performance 

• Seeking next opportunities 



2015 WasteWise Forums 

• Spring: Diversion & Reduction Through Food Donation 
– Whole Foods Regional Offices, Cambridge 
– 50 Attendees 
– Presentations from Whole Foods, Lovin’ Spoonfuls, 

and Food Donation Connections 

• Fall: Food Donation & Depackaging 
– EPA Regional Offices, North Chelmsford 
– 35 Attendees 
– Presentations from Hannaford's and Exeter Agri-

Energy 



CURC Forums 

• Fall 2015: Food Donation & Mattress Recycling 

– Worcester Polytechnic Institute 

– December 10, 8:30am - 12pm 

• Organizations that participate in food 
donation will present on running a 
successful program.  

• Learn from mattress recyclers about how to 
divert mattresses from college’s waste streams. 



Compost Site Technical Assistance 

• Three composting industry experts assist 
compost site operators 

• 8 sites receiving assistance 

• Provide basic assistance to each site 

• Developing more in-depth, customized 
assistance in FY16 



Coming in FY16 … 

• RecyclingWorks website migration to a 
modern, mobile-friendly template 

• Organizing fall and spring C&U forums 

• Guidance document for generators to be 
informed consumers of hauling services 

• Compost Workshop in spring 2016 



Additional Information 

 

Visit our website at 
www.recyclingworksma.com 

 

RecyclingWorks Hotline 

(888) 254-5525 
info@recyclingworksma.com 

 

Lorenzo Macaluso |(413)218-1543 | lorenzo.macaluso@cetonline.org  
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